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Purpose of this Release

This release extends the capabilities of the Storage Networking Controller (SNC) 4000. These release notes
include a list of issues that are resolved by this release of the SNC 4000 firmware. Visit www.adic.com for
additional information about the SNC 4000 and previous firmware releases. For a complete matrix of
firmware compatibility, refer to the library release notes.

New Features

This release provides new firmware, v. 4.50.03, for the SNC 4000.

Resolved Issues

Problems that have been resolved in this release of Firmware v. 4.50.03 are as follows:

Change
Request Description
Number

4.50.03

35664 Added the ability to reset a specified SCSI bus from the CLI and SNMP.

36216 CFL events for failed medium changer are not available if the changer does not respond
when SCSI channel is rescanned.

39534 Added serial numbers of targets in the mapShowDatabase output.
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Change

Request Description

Number

39587 With SOIP a "No Device 6.14.21" message is displayed on the SNC when an inquiry
command is sent to an invalid device.

40466 CFL - every playback allocates new copy buffer and does not free if playback is interrupted.

40488 Updated the SCSI command timeout values to conform with IBM LTO-X specifications.

42000 Drive dump files have bytes swapped and were unreadable by the IBM Town Tool.

42645 SC24 with LTO-2 SCSiI firmware 53Y2 fails cleaning jobs running CommVault Galaxy 5.9.

42933 SCSI device information does not show up in SNC Manager immediately after SNC restart

firmware 4.50.03.

Documentation

These related documents are currently available for the SNC 4000:

Document Number Document Title
6-00676-03 SNC Firmware 4.4x User’s Guide
62-2308-03 SNC 4000 User’s Guide
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