Product Alert #AU83

Summary: Do not use volcomp command during other activities.

Product: AMASS® for UNIX®
Versions: All

Operating Systems: All
Date: March 07, 2002

Affected Users
All AMASS users using volcomp are affected.

Problem

If files are being deleted from a volume which is being volcomped and new files are being
created at the same time in any volume group, then there is a small chance that the new files
will be corrupted.

Solution

* Do not delete files during the AMASS volcomp process.

e The problem will be fixed in AMASS version 5.2.1. The preliminary release date is
scheduled for April 5, 2002.

e Contact ADIC Technical Support to discuss other solutions.

Please contact the ADIC Technical Assistance Center (ATAC) for individual attention. In the
USA and Canada, call 1-800-827-3822.

Outside the USA and Canada, call 303-790-2083 or send e-mail to support@adic.com.
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